
BENEFITS AT A GLANCE

Nationwide Coverage 
Our custom-built, high-performance 
fiber network supports your business 
in 120 major metropolitan markets.

Unmatched Security 
A carefully managed, private network 
with enhanced privacy and security 
features for telecommuters and 
remote users. 

Service Level Agreement 
Guarantee 
Speakeasy’s robust SLA guarantees 
deliver confidence and peace of mind.

24/7/365 Support 
Our most experienced agents are on 
call and own any issue from start-to-
resolution.

SPEAKEASY
DSL SERVICE

Speakeasy DSL is a broadband solution 
for businesses needing high-performance 
connectivity and reliability.
Our DSL services give you speeds up to 15 Mbps with secure and 
reliable connectivity. Count on our nationwide, multi-redundant, 
private-fiber network to deliver enhanced privacy and security 
with options to guarantee uptime. We offer four different DSL 
choices for a variety of speeds and packages to meet the unique 
needs of your business.

ADSL: Allows information to flow asymmetrically up to 6 Mbps 
/768 Kbps for quicker email delivery and file downloading.

OneLink™ ADSL:  Gives you the speed, reliability, and throughput 
of ADSL without phone service from a local phone company 
(dedicated line).

OneLink ADSL2: Supplies all the advantages of a dedicated data 
line service with speeds up to 15 Mbps / 1 Mbps.

SDSL: A dedicated line service that offers a symmetrical data 
transfer rate, typically up to 1.5 Mbps with guaranteed 99.9% 
uptime and 24-hour Mean Time To Repair (MTTR).

Get Started Now. Call us to learn more.
Headquarters: Seattle 
800.556.5829

Regional Sales Office: Washington D.C. 
866.575.4941



“Who doesn’t know about Speakeasy? With our time-sensitive 

production schedule and the enormous files we handle, we need the 

reliability Speakeasy delivers. It’s a good value for the money, and 

you can’t beat the customer service.”

Robert Khoo – Director of Business Development, Penny Arcade

SPEAKEASY DSL SERVICE
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ADSL ONELINK 
ADSL

ONE LINK 
ADSL2 SDSL

Costs

Speed Up to 6.0 Mbps  
/768 Kbps

Up to 6.0 Mbps  
/768 Kbps

Up to 15 Mbps  /1 
Mbps

Up to 1.5 Mbps  
/1.5 Mbps

Service Level 
Agreement

Best effort 
service with no 
SLA for repairs

99% uptime 
guarantee

36-hour Mean 
Time to Repair 
(MTTR)

99% uptime 
guarantee

36-hour Mean 
Time to Repair 
(MTTR)

Guaranteed at 
80% of the 
advertised speed

99.9% uptime

24-hour Mean 
Time To Repair 
(MTTR)

IP Addresses Bridged 
connection with 
up to 8 static IPs 
but limited to 10 
IPs total

Bridged 
connection with 
up to 8 static IPs 
but limited to 10 
IPs total

Bridged 
connection with 
up to 8 static IPs 
but limited to 10 
IPs total

Up to 32 Internet-
routed IP 
addresses

Phone Service 
Required

Yes No No No

24/7 Customer 
Support

Speakeasy 
Private WAN-
enabled

Proactive 
Network 
Monitoring

DSL OPTIMIZED FOR BUSINESSES

Our experienced Business Solutions Consultants will help you choose the 
right service for your business.

The Speakeasy 
Advantage
Privately Managed, Nationwide 
Network. Built for speed, 
security, and flexibility.

Convenience. One provider for 
all your voice, data, and hosting 
needs.

Simple and Predictable Pricing. 
Our pricing structure helps 
manage monthly costs.

Legendary Customer Support. 
Experienced, U.S-based 
technical and account service, 
24/7/365.

Part of the Best Buy family. 
Aligned with Best Buy for 
Business as advocates of 
technology and communications 
solutions for small businesses.

Get Started Now. 
Call us to learn more.
Headquarters: 
Seattle 
800.556.5829

Regional Sales Office: 
Washington D.C. 
866.575.4941
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